[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK14][bookmark: OLE_LINK20]GANESH ARAVIND
[bookmark: OLE_LINK8][bookmark: OLE_LINK10]  Email: ganesharavind18@gmail.com                                                                			LinkedIn: https://www.linkedin.com/in/ga418/
  Phone: +44 777 609 5480	        	Address:  201 Edmund Road, Sheffield, UK

PROFESSIONAL EXPERIENCE
[bookmark: OLE_LINK12]Nottingham Trent University- Data Analyst; Nottingham, UK	                                                                   	May 2024 – Present
· [bookmark: OLE_LINK4]Co-led a research initiative delivering a live organisational insights dashboard for 2,000+ UK voluntary organisations; architected the full data pipeline and front-end interface to support sector-wide, data-driven decision-making.
· Built modular ETL pipelines in Python to ingest, clean, and link survey and organisational datasets; automated data validation, mapping, and transformation, reducing manual effort by over 80% across quarterly data updates.
· Translated stakeholder needs into filterable metrics and dashboard logic, enabling strategic insight into income, demand, and service trends used to guide funding and operational decisions.
· Managed sprints using Git and Notion, coordinating with analysts and researchers to plan, prioritise, and ship dashboard features and reporting outputs under tight internal deadlines.
· Unified multiple Observatory initiatives under a scalable Django-based data infrastructure, ensuring consistency, reusability, and smooth delivery across public dashboards and internal tools.
· Engineered a fully automated reporting pipeline using pandas, ReportLab, and HTML templates to generate narrative-rich PDF and email-ready reports tailored to each organisation; integrated with Outlook for scalable delivery.
[bookmark: OLE_LINK9]Zoho Corp - Technical Analyst; Chennai, India	      July 2022 – June 2023
· [bookmark: OLE_LINK15][bookmark: OLE_LINK16]Increased Zoho product adoption by 40% through tailored demonstrations and feature deep-dives, boosting client satisfaction by 20% and retention by 15%.
· Delivered technical solutions to complex client challenges, streamlining operations and achieving a 40% gain in efficiency and measurable cost savings.
· Collaborated with sales teams to align product capabilities with customer needs, contributing to a 20% increase in revenue through solution-driven engagement.
· Maintained a 95% customer retention rate by continuously supporting clients in adapting Zoho tools to evolving business requirements.

[bookmark: OLE_LINK11]EDUCATION
Nottingham Trent University, M.Sc. Management and Business Analytics                                                       Sep 2023 – Oct 2024 
[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Coursework: Descriptive Analysis, Predictive and Prescriptive Analysis, Management in organisations
[bookmark: OLE_LINK17][bookmark: OLE_LINK18]Sastra University, B.Tech. Information Technology                                                                              	Jun 2014 – Jun 2018 
Coursework: Database Management, Algorithms, Data Structures
PROJECTS
[bookmark: OLE_LINK3]Freeths LLP – Student Consultant (May 2024 – Jul 2024)
· Led an 8-week consultancy project, improving legal database efficiency by 25% through structured data organisation and cleaning.
· Enhanced data accessibility by reducing retrieval time by 30%, implementing advanced validation techniques.
· Streamlined data integration processes, minimising redundancy by 40%, improving legal case processing speed.

[bookmark: OLE_LINK5]SKILLS & INTERESTS
Technical: Python, SQL, R, Excel (Advanced), Django, HTML/CSS/JavaScript
Data Tools: pandas, Plotly, ReportLab, Tableau, Power BI, PGSQL
Automation and Workflow: ETL Pipelines, Git, Notion
Certifications: Atlassian Agile Project Management
ADDITIONAL EXPERIENCES & ACHIEVEMENTS
University Business Challenge: Ranked among the top 8 finalists nationwide out of 80 colleges in the UK, demonstrating analytical, leadership, teamwork, time-management, and entrepreneurial skills, alongside proficient use of Excel and operational management expertise, through participation in the University Business Challenge. (2024)
Course Works: Design and Analysis of Algorithms, Machine Learning Algorithms (University of Central Florida - 2022)

